










Greening Your Office
The @Remote Green Report is the latest enhancement to the @Remote 
Product Suite. The @Remote Green Report is a powerful reporting tool that 
monitors our devices’ power management modes, as well as duplex printing 
and copying volume, allowing businesses to evaluate their environmental 
impact reduction activity in real-time. @Remote Green Reports allow 
businesses to monitor, assess and report imaging fleet performance and 
employee printing trends, in support of internal sustainability and/or cost 
reduction goals.

With @Remote Green Reports, users can track the month-to-month trends 
in energy and paper consumption of their managed @Remote compatible 
document output devices. This allows users to monitor fleet performance 
and the possible environmental impact that device usage operations have 
on areas like carbon footprint.

The @Remote Green Report is an important tool in our robust Managed 
Document Services (MDS) program, which focuses on total cost of 
ownership, business process improvement, security and compliance, and environmental sustainability. Beyond conducting assessments, 
implementing solutions and providing on-site and off-site fleet management, our MDS program uses a change-management approach 
to help customers change their document output practices across their organization to streamline processes and cut costs.

Eco-Responsible Procurement
We are an active participant in numerous industry organizations and associations that help in establishing standards that are beneficial 
for the imaging equipment industry and our customers. 

We are a charter member of the EPEAT® (Electronic Product Environmental Assessment Tool) program — a comprehensive 
environmental procurement standard (IEEE 1680.2) for imaging equipment that helps customers identify greener products through 
the rating of various environmental attributes, such as: energy efficiency, materials selection, indoor air quality, and various take-
back programs. Established in January 2013, the EPEAT for Imaging Equipment Program showcases products with a wide array of 
environmental performances, making it easier for purchasers to select products meeting their unique green procurement requirements. 

Based on the number of optional criteria earned, EPEAT increases the rank of Bronze products to Silver or Gold — the highest tier, 
meeting over 75% of optional criteria. We were one of the first companies to achieve Gold status for imaging equipment products. 

By engaging in EPEAT, we are further enhancing 
our complete portfolio of products and services to 
better manage and reduce environmental impact 
and cost, while improving productivity for our 
customers and creating shared value for our society. 

For the latest EPEAT registered product list, please 
visit www.epeat.net.
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Consumable & Parts End-of-Life Take Back Opportunities
We recommend that our customers utilize their local recycling resources whenever possible to reduce environmental impact and 
encourage recycling of end-of-life equipment and supplies. If local recycling is not available, our Toner Cartridge/Container/Maintenance 
Kit Return Program makes returning the items easy by simply reusing the replacement cartridge box, as a return package. There are 
several methods used for returning consumable items depending on the type of item and the customer’s preferences: 

  Customer provided cartons

  Lanier collection box programs

  Free of charge Web printable shipping labels

  Pre-Paid Label (in box)

We offer our customers a recycling program for all parts/components that  
came from the servicing of their Lanier product. The customer is responsible for  
the packaging and shipping costs to return the parts to our certified recycler.  
We will absorb the cost to process returned material that is shipped to our  

specified recycling vendor.

Please visit www.lanier.com/environment for details on all the programs.

Equipment End-of-Life Take Back Opportunities
In keeping with its long-standing practice of responsible environmental stewardship, we offer customers convenient recycling options 
for the following products:

Our Nationwide Desktop Printer/Camera/Projector End-Of-Life Recycling Program is free and easy to use. 
The program operates in accordance with all 50 states’ recycling laws, as applicable, and utilizes R2 

certified recycling vendors. We also have a program for secure hard drive destruction tailored to the 
needs of our customers.

For those customers recycling the larger floor standing imaging equipment, the customer is responsible 
for shipping arrangements and the payment of shipping costs to transport their imaging equipment to our 

specified R2 recycling location. We will contribute by absorbing the demanufacturing cost.

Please visit www.lanier.com/environment for details on equipment end-of-life take back programs.

RESOURCE CONSERVATION AND RECYCLING

RESOURCE CONSERVATION AND RECYCLING

  Desktop printers

  Floor standing imaging equipment

  Facsimile machines

  Cameras

  Scanners

  Projectors



Environmental Honors and Programs
Ricoh’s business philosophy has not gone unnoticed. We’ve been widely recognized for putting  
environmental principles into action. The following is a summary of the major awards and recognition  
Ricoh has received as of March 2015:

  A3 MFP Line of the Year for Energy Efficiency 
	 Buyers Laboratory LLC awarded Ricoh the A3 MFP Line of the Year for Energy Efficiency (2015).

  Silver Class Recognition in Sustainability 
	 RobecoSAM has recognized Ricoh for outstanding efforts in sustainability with a Silver Class rating (2015).

  Prime Status of Sustainability 
	� Ricoh Company, Ltd. has been awarded the “Prime” status of Sustainability rating by the German company Oekom Research AG (2015).

  �ENERGY STAR Excellence in Energy Efficient Product Design Award (2014) 
The U.S. Environmental Protection Agency (EPA) has named Ricoh Americas Corporation a 2014 ENERGY STAR Award winner for  
Excellence in Energy Efficient Product Design for its outstanding contribution to reducing greenhouse gas emissions by designing energy 
efficient products and educating consumers about energy efficiency.

  Leading Company in Climate Change Disclosure 
	� Ricoh Company, Ltd. has been recognized as an outstanding company in the Climate Disclosure Leadership Index (CDLI) for the high-

quality climate change data it has disclosed to stakeholders, including investors, through CDP, the international NGO that drives sustainable 
economies (2014).

  Gold Rating in EcoVadis Supplier Survey 
	 Ricoh Company, Ltd. received the highest gold rating in a sustainability survey conducted by EcoVadis (2014).

  Global 100 Most Sustainable Corporations in the World, given by Corporate Knights, Inc.  
	 Listed among the 100 most sustainable corporations in the world for ten consecutive years (2005-2014).

  �Green Excellence in Partnership Award  (2013) 
The Coalition for Government Procurement has awarded Ricoh Americas Corporation a 2013 Green Excellence in Partnership award  
for leading the imaging industry with energy efficient equipment, effective sustainability services, and decades of contributions to  
green procurement.

  �Ricoh Company, Ltd. has been recognized by the Dow Jones Sustainability Indices (DJSI) and has obtained the industry best score in three 
categories: Innovation Management, Product Stewardship and Digital Inclusion. Ricoh was recognized as a leader in the Computer & 
Peripherals and Office Electronics industries (2013).  

  World’s Most Ethical Companies, named by Ethisphere Institute 
	 Selected among the world’s most ethical companies (2009-2013, 2015).

  FTSE4GOOD* Global Index recognized by FTSE 
	� The FTSE4Good Global Index Series has been designed to objectively measure the performance of companies that meet globally recognized 

corporate responsibility standards. Ricoh Company, Ltd. has been recognized for eleven consecutive years (2004-2014).

  World Environment Center (WEC), 19th Gold Medal Award in 2003 
	� Since 1985, WEC gives its annual Gold Medal Award to one international corporation for their corporate achievement in sustainable 

development. Ricoh is one of 31 Gold Medal companies for 1985-2015.

*FTSE4Good Financial Times Stock Exchange for Good Global Index, as one of Socially Responsible Investment (SRI) indexes.

For more information, email us at environmentinfo@ricoh-usa.com.
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For details on our EPEAT and environmental initiatives, visit www.epeat.net. We have posted to our website 
information on take-back, recycling, paper content, reporting and design for our imaging equipment/toner containers/
packaging to meet EPEAT criteria. None of the returned material goes to landfill or incineration. 


